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The Right Choice for Low-Slope Roofing Products

115 Cleaner is a general-purpose cleaner that prepares roof surfaces for the 
application of Mule-Hide Products roof coating systems. Power washing with 
115 Cleaner easily and effectively removes existing oil, dirt, grease and other 
contaminants, helping ensure that the new coating will form a strong bond 
with the substrate. It requires little or no agitation and leaves the surface free 
of residue.

Features & Benefits
• Compatible with Mule-Hide Products silicone and acrylic coating systems.

• Compatible with a wide variety of roof substrates.

• Easily and effectively removes dirt, grease, oil and other grime from the roof  
 surface to ensure proper adhesion of the new primer and finish coats.

• Requires little or no agitation.

• Can be applied with a garden-type airless sprayer.

• Environmentally friendly. It is phosphate-free and contains biodegradable   
 surfactants.

• Safe for crew members and surfaces. It is non-flammable, non-corrosive  
 and non-butyl.

Frequently Asked Questions

Does 115 Cleaner need to be diluted?
Yes. 115 Cleaner is provided as a concentrate and should be diluted. Undiluted 
cleaner would be difficult to remove from the roof surface. It should be diluted at 
the following rates:

• Heavy-Duty Cleaning: 2 fl. oz./gallon. 
• Very Heavy-Duty Cleaning: 4 fl. oz./gallon. 

What types of coating systems is 115 Cleaner compatible with? 
115 Cleaner can be used prior to the application of Mule-Hide Products silicone 
and acrylic coating systems.

Packaging: 
• 1-Gallon Pail

• 5-Gallon Pail

• 55-Gallon Drum

Application Method:

115 Cleaner
Concentrated General Purpose Cleaner

Using airless sprayer.
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What types of substrates is 115 Cleaner compatible with? 
115 Cleaner can be used to clean a wide variety of roof substrates, including 
TPO, EPDM and PVC membranes; aged silicone coatings; aged acrylic coatings; 
aged SEBS coatings; concrete; asphalt built-up roofs; granulated modified 
bitumen roofs; and metal roofs.

How is 115 Cleaner applied?
The general application steps include the following. For full instructions, see the 
complete Mule-Hide Products specifications or contact the Mule-Hide Products 
Technical Department.

• 115 Cleaner can be applied using a garden-type airless sprayer.

• Apply 115 Cleaner at an approximate rate of 200-250 sq. ft. per gallon. It  
 should be applied to the roof surface in sufficient quantity to wet the surface  
 for a minimum of 15 minutes without drying. 

• Rinse the surface with clean water, using pressure-washing equipment   
 capable of achieving 2000 P.S.I., until the rinse water is clean. 

• Care should be taken to ensure that all runoff of oxidation and wash water is  
 removed from exterior building walls after cleaning is complete.

• Allow roofing surfaces to dry thoroughly prior to applying any coating   
 materials.

• EPDM substrates are properly cleaned when no black residue is present   
 when swiping a finger or white cloth over the cleaned membrane.

Should hot or cold water be used to dilute 115 Cleaner?
115 Cleaner works well when diluted with either hot or cold water

Does 115 Cleaner “suds up” when applied to the roof surface?
115 Cleaner is a “controlled” suds formula. It does generate suds, but not to the 
extent of a cleaner like dishwashing detergent.

115 Cleaner
Concentrated General Purpose Cleaner

Item Number Description Gross Weight (lbs) Units Per Pallet

16MHA1151 1G Pail 9 96

16MHA1155 5G Pail 49 36

16MHA11555 55G Drum 539 4
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Used as a component in  
these systems:

Power washing metal roof.
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