
Building Owner’s Name:____________________________________________________________________________ 

Property Address:_________________________________________________________________________________ 

City:________________________________State:__________Zip:______________Phone:______________________ 

Installing Contractor’s Name:________________________________________________________________________ 

Installing Contractor’s Address:______________________________________________________________________ 

City:________________________________State:__________Zip:______________Phone:______________________ 

Installing Contractor’s Email Address:________________________________________________________________ 

Project Completion Date:___________          Total Square Footage:_____________    

Type of Membrane:   EPDM          TPO               PVC                Thickness:    45 mil          60 mil           Other:_________ 

PLEASE READ THE FOLLOWING INSTRUCTIONS BEFORE SUBMITTING THIS APPLICATION 

OVERVIEW 

 Limited Lifetime warranties are only available for single-family homes.
 EPDM, TPO or PVC with a minimum thickness of .060 mils qualify for a “Limited Lifetime” Warranty.  “Lifetime” means for as long

as the original property owner owns the property and is alive. 
 If the original Owner is not a natural person, Warranty shall be limited to a term of twenty (20) years from the date of installation.
 If the EPDM, TPO or PVC is less than .060 mils, the Warranty shall be limited to a term of fifteen (15) years from the date of

   installation. 
 This warranty is NOT transferable.

WHAT IS COVERED 

If the membrane is properly installed, it will not deteriorate due to the action of moisture, oxygen, ozone and ultraviolet light modified by 
time and temperature ("Weathering") to the extent that it fails to maintain a watertight condition. 

HOW TO APPLY 

 Complete the bottom portion legibly and completely.
 Return this completed application and the required Distributor Proof of Purchase to Mule-Hide for execution via any of the following

means: 

 Upon return of required documentation, Mule-Hide will execute the warranty and forward it to the contractor email address listed
below. 

Any information presented and determined to be incomplete or inaccurate will be null and void and Mule-Hide will incur no 
obligation thereunder. 

 MULE‐HIDE PRODUCTS LIMITED LIFETIME* MEMBRANE WARRANTY 

Version December 2021 

Version DECEMBER 2021 

MAIL: 
MULE-HIDE PRODUCTS CO., INC.  
ATTN: WARRANTY DEPARTMENT 

P.O. BOX 1057 
BELOIT, WI 53512-1057 

FAX: 
888-218-7838 

EMAIL: 
mulehidewarranties@mulehide.com 
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